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Unsolicited Telephone Calls
Keep acopy of this sheet near each phone

When telemarketers call, record the necessary information about each call.
Ask them to put you on their “Do Not Call List” if you don’t want callsin the future.

The Telephone Consumer Protection Act of 1991 gives you the right to collect
monetary damages from companies that continue to call you after you have asked them
to stop.

Thislaw does not apply to noncommercia calls (charitable groups, political
organizations, pollers, nonprofit organizations).

If you need help with repeat callers, contact your state attorney genera’s office.
In PA, call 1-800-441-2555.
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